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Vizo Financial and MY CU Services Launch New Third-Party Wires Service

Greensboro, N.C. (August 7, 2024) — Vizo Financial and its payments CUSO, MY CU Services,
launched a new Third-Party Wires service this week, to offer credit unions the ability to process wire
transfers through their Federal Reserve account using an online EFT platform.

“We’re excited to launch this service and offer it to all credit unions, even those who aren’t members of
Vizo Financial,” said Rodney May, Vizo Financial’s SVP/chief engagement officer. “We’re confident
that this wires solution will be beneficial to credit unions because it allows them to utilize an online
application to submit their wire transfers through their Federal Reserve account, which is more
convenient and less time-consuming for the credit union.”

This new service works by allowing credit unions to sign in to MY CU Services’ online EFT platform to
initiate a wire transfer by entering in key information, including the credit union’s routing and transit
(R&T) number. This will allow the funds to be debited from the credit union’s account with the Federal
Reserve.

“Our goal is and always has been to be a partner to credit unions and help them be successful,” said
May, “and we believe this new service will help us continue to do just that.”

For more information about the Third-Party Wires service, credit unions can visit the Vizo Financial or
MY CU Services websites, or reach out to the Corporate at (800) 622-7494.
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About Vizo Financial Corporate Credit Union

Vizo Financial Corporate Credit Union’s goal is to drive credit union success through proven EXCELLENCE, unmatched
EXPERTISE and engaged PARTNERSHIPS. It is a state-chartered corporate credit union that serves CUSOs, leagues, chapters
and more than 1,000 credit unions in the U.S. and Canada. Vizo Financial provides money management, payments, core
processing and education solutions. For more information, please visit www.vfccu.org.

About MY CU® Services, LLC

MY CU Services is a leading provider of electronic payment, mobile and technology solutions for credit unions,
headquartered in Middletown, Pa. MY CU Services currently provide services to more than 1,300 credit unions nationwide.
For more information, visit www.mycuservices.com. It’s time to Experience the Difference with MY CU Services.
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